MIDAS Login Assistance

[bookmark: _GoBack]MIDAS – Login Assistance
Users can use the automated process to : 
1.	Reset their own password  
2.  	Recover their own User name in the event they forget it.
The instructions for using both these automated processes are below:
1. Instructions to reset your password
On the Login Page click on “Login Assistance”.
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Enter user name in the “Forgot Password” section and click the “Forgot Password” button.
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The following message will appear. Click “Ok”. 
[image: ]
If you do not receive an email within 10-15 minutes contact the appropriate help desk as per the above message.















In the email that is received click “Reset your password”.
[image: ]
Enter username and a new password and click “Confirm Password”.[image: ]


Click “Ok” to be returned to the Login Page.
Note that users that access MIDAS with a desktop MIDAS Firefox icon will need to exit from this screen and log in with their new password using their desktop MIDAS Firefox icon. 
[image: ]








2. Instructions to recover your user name
On the Login Page click on “Login Assistance”.
[image: ]
Enter your email address in the”Forgot User Name” section and click the “Forgot User Name” button.
[image: ]
The following message will appear. Click “Ok”.
[image: ]
If you do not receive an email within 10-15 minutes contact the appropriate help desk as per the above message.













An email will be sent to you showing the username associated with the email address. Clicking on the “login” link will open the Login Page. Clicking on the “reset your password” link will open the “Reset Password” page if you also need to reset your password.
Note that users that access MIDAS with a desktop MIDAS Firefox icon will need to log in using their desktop MIDAS Firefox icon and not the link provided in this email.
[image: ]
Please contact one of the MIDAS Help Desks if you have any questions or problems with these processes.
MIDAS Financials Help Desk      	 
Ministry of Finance                   	
Phone: (306) 798-9999           		
Email: FI GRP - MHD (finmhd@gov.sk.ca)                   	

MIDAS HR/PAY Help Desk 
Public Service Commission
Email: PSC MIDAS-MHD (PSCMIDAS-MHD@gov.sk.ca)
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From: 71D NOT REPLY to this MIDAS email <wftt1@gov.sk.ca>

To:

Subject: FYE: Password Reset
im\lﬂmn@mwm

Sent: Mon 4/13/2015 10:30 AM

To
Sent  13-APR-15 10:28:44
D 5235441

Reset your password

d follow the on-screen instructions. This email can be ignored in case you didn't request a password reset, the link is only available for a short time.

Connect to social networks to show profile photos and activity updates of your colleagues in Outlook. Click here to add networks.





